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A comprehensive strategy specifically designed for
companies to extract the maximum value from their
packaged software and relational database environments.

THE NEED FOR SPEED

Once we've seen an increase in performance in anything once,
the “bar” has been raised and expectations have been set. It's in

our blood, we have a fascination with speed.

Soits natural that we have high expectations for the
performance of our packaged software solutions. Time is the
most precious resource available in business today and it can
cripple your company or excel it to great heights. Improving the
performance of your ERP,CRM and Supply Chain applications
means faster access to information, quicker decisions and better

value for your workforce and customers.

A performance management solution must render a business
more effective — improving user experiences, speeding delivery
time, increasing customer retention, lowering ownership costs
and positively impacting the bottom line.
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performance matters

GENERIC APPLICATIONS vs. BUILT-IN PERFORMANCE

Packaged Software vendors build their solutions to support the
widest range of companies, using the most standardized business
processes and the most common technologies. They provide the
ability to customize business processes and even customize the
data that is being captured. They also recognize the need to allow
each client to execute business in their own manner. Designing
package software to be customer, hardware and database
independent while still allowing flexibility makes it nearly impossible

to achieve acceptable performance everywhere.

Each customer environment is different, has site specific
customizations, varying usage patterns and unique data volumes.
These non-conforming variations from the generic business model

make Packaged Software performance simply unpredictable.

If your Business Processing Model and Data
Capture is unique SO TOOQ is your Performance

solution.

DBXperts is a performance management solutions company. We've been delivering performance management solutions to

Packaged Software and relational database customers since 1995. The original version of SPEEDM was created in 1998 to

enable standardized performance enhancement solutions for database environments. In 2000, SPEEDS was expanded to

incorporate specific procedures and capabilities for packaged software platforms. SPEED®M leverages proprietary technology,

process and intelligence in capturing, analyzing, assessing and enhancing database and packaged software performance.

The answer to poor performance is SPEED
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SPEED Counts!

Use SPEED and your department
can provide

Graphical display of performance metrics
o Immediate Solutions from our archive

¢ Proof of performance investment

o Continuous performance telemetry

« Repository of performance activity by:

« SIGNON

o PROCESS

o DATABASE

End-to-end methodology
Performance change archive
Environmental heart-beats

Impact analysis tools

Remote & customizable acquisition

The DBXperts Difference

DBXperts ensures your organization maximizes the value
its packaged software and optimizes its ROl though our
high performance and scalable performance solutions.

Solutions based on: requirements

¢ A time-tested & proven performance practice.

of performance telemetry

Custom performance solutions
based on customer development

o Best practice methodology.
o Sophisticated telemetry gathering technologies.

o High performance tuning products.
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An Integrated Solution to Application Perfformance

SPEED.Database focuses on back-end database
performance in Oracle, MS SQLServer and DB2.

SPEED.PeopleSoft optimizes performance of the
PeopleSoft™ suite of products.

SPEED.OracleApps optimizes performance of the
Oracle Applications suite of products.

SPEED.Reports is a comprehensive performance
feedback and reporting mechanism .

SPEED.Method encompasses the entire service
offering. Every phase is completely managed by
this proven methodology.

Contact DBXperts today.
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10080 Jasper Avenue
Edmonton, Alberta
Canada T5J 1V9
780.701.0005
info@dbxperts.com
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